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Presenter
Presentation Notes
Working with UG students to collect oral histories from important SJC community members.  



How it all began: 2015/2016

Presenter
Presentation Notes
An idea of capturing oral history was shared with librarians and archivist by S. Susan Wilcox, the Coordinator of the Campus Ministry at the College in 2015 (?)Brainstorming about how to involve students and collaborate with other academic departmentsHistory departmentJournalism departmentHonors programSisters of St. Joseph Took about a year and a half from ideation to first cohort.  By that time the College’s Centennial had already passed, but the celebrations extended throughout the year until May 2017.   Faculty - Faculty Centennial LecturesInstitutional Advancement - Time capsule/concerts/fundraising eventsAlumni Relations - Alumni luncheonsStudent Life - Memorabilia displayLibrary/Archives - Oral history project



Honors Program & Narrators: 
Spring, 2017

Presenter
Presentation Notes
First Cohort: 11 students enrolled as part of their requirements for choosing a non credit bearing Academic Concentration seminar which is required each semester for freshmen, sophomores, and juniorsCollaborative workResearch in the College ArchivesEmpowering students to engage with historical documents However, not for credit, so what was our expectation of commitment?4 sisters participated:S. Margaret BuckleyS. Mary Florence BurnsS. Patricia DittmerS. Elizabeth HillSince Spring 2017, there has been a cohort of students interviewing sisters and other long standing members of the SJC community.  Ideally, it would be great for this project to grow with faculty, staff, students, and alumni participation.  



First cohort 
Interview 
sessions w/ 
video equipment 
Spring 2017



But first...Logistics

● How would the students use the archives?
● What would be the assignments?
● How much would the moderators intervene during the interview 

session?
● How much would the moderators intervene with finalizing the 

interview questions?
● How would we capture the interviews? iPhone was my thought…
● Where would we conduct the interview sessions?
● What kinds of tech equipment would we need?
● How would we set up the interview room?
● How long would each interview session be?

Presenter
Presentation Notes
Moderators (Librarian/Archivist) learned more about oral history.ReadingsBest practicesGetting ideas from the existing Oral History initiatives (StoryCorps, SisterStory etc.)Visiting Columbia U. Oral History ArchivesLots of email communications and using Google Docs and DoodlePoll.Set up a few meeting dates throughout the semester, but hadn’t settled on interviewees or dates to interview themQuestions to consider: How would the students use the archives?What would be the assignments?How much would the moderators intervene during the interview session?How much would the moderators intervene with finalizing the interview questions?How would we capture the interviews? iPhone was my thought…Where would we conduct the interview sessions?What kinds of tech equipment would we need?How would we set up the interview room?How long would each interview session be?



Getting Ideas from Readings



Fall, 2017: Formalization and Syllabus

1. Develop learning objectives
2. Students in this course will...
3. How much time will it take?
4. Questions to consider --

Presenter
Presentation Notes
Moderators (Librarian/Archivist) learned more about oral history.ReadingsBest practicesGetting ideas from the existing Oral History initiatives (StoryCorps, SisterStory etc.)Visiting Columbia U. Oral History ArchivesLots of email communications and using Google Docs and DoodlePoll.Set up a few meeting dates throughout the semester, but hadn’t settled on interviewees or dates to interview themQuestions to consider: How would the students use the archives?What would be the assignments?How much would the moderators intervene during the interview session?How much would the moderators intervene with finalizing the interview questions?How would we capture the interviews? iPhone was my thought…Where would we conduct the interview sessions?What kinds of tech equipment would we need?How would we set up the interview room?How long would each interview session be?



How the Syllabus/Assignments Evolved?

● Assignments
● Due Dates
● Reflection/Assessment

Presenter
Presentation Notes
SyllabusNo syllabus in the first semester (Spring 2017)Developed syllabus in Fall 2017Assignments Watching an oral history interview and sharing feedbackIndividual research on assigned decades (100 years of the College history)In Spring 2017, moderators provided 50+ pages College history document, and assigned each student a decade (e.g. 1920-1929) to researchIn Fall 2018, students are asked to consult various types of archival materials (photos, college newsletters, newspaper clippings, yearbooks, and course catalogs) and add their research notes to more simplified document [https://www.sjcny.edu/about/history] and share 2 trivia questions regarding the College historyResearch on assigned intervieweeIn previous semesters, the students did not know who they were going to interview until the last minutesIn Fall 2018, an interviewee will be assigned to each team at the beginning of the semester so that the students have an idea of whom they interview and can build a sense of interview teamDeveloping interview questions individually and finalizing as a teamOne page informal reflection paper



Students visiting the College Archives to research on their assigned decade - Fall 2017



Pre-Interview Meeting

Oral History Best Practices
● Contextualize questions and ask follow up questions
● Multiple oral historians - who will do what?
● Be prepared
● Dress professionally
● Thank narrator for their time
● Avoid informal language

Presenter
Presentation Notes
Pre-InterviewContextualize your questionsBe prepared to be able to provide a brief statement from your research before asking a specific question   Plan on follow up questions Decide the role of each interviewerWho is going to read the “Lead” script? “This recording was made as a part of the oral history project by St. Joseph’s College Honors Program students in Fall 2018 semester.  It was recorded on (date m/d/y) at (time) in (building name) located at (address), Brooklyn, NY.  The Interviewers are (student names).  The narrator is (name).”Who is going to ask which question(s)? (Work this out before the interview, perhaps by emailing each other over the weekend)Can everyone step in to ask a follow up question?Who is going to end the interview? Look/act/speak professional and introduce yourself to the IntervieweeAddress interviewees - Dr. Nevins, Sister Mary FlorenceDress professionallyDon’t forget to thank your interviewee for her/his time!Avoid informal languages like “you guys”, “yeah” 



Day of the Interview

● Consent form
● Record a “lead” 
● Give narrator 100% of your attention
● Enjoy the unique experience!

Presenter
Presentation Notes
Interview Interviewees and interviewers to sign the Release/Consent FormRecord a “lead” at the beginning of each session. The “lead” should consist of, at least, the names of interviewee and interviewer(s), day and year of session, interview’s location, and proposed subject of the recording.During the interview, give 100% of attention to the interviewMaintain eye contactListen carefully and take notes if necessaryDidn’t understand something (Jargon and/or person’s name)?Don’t be afraid to “ask for elaborations, clarifications, explanations”Ask for spellingAsk to define the termEach student is expected to ask at least two (2) additional unscripted follow-up questions. 



Conducting the Interviews

First cohort interview session w/ video/lighting equipment -
Spring 2017



Requirements at Interview Sessions
Minimum Requirements:
● Handheld audio recorders [H4n Pro]
● SD cards
● Small/quiet room 
● Camera for still photos
● Two moderators (setting up the room, still 

photos, audio check etc.)

Good to have:
● Tripod if you want to raise up/stabilize the 

audio recorder
● Additional clip on microphone
● “5 minutes” + “Speak Up” + “Recording 

in session” signs
● Bottles of water (cups might be better, 

easier to drink from during the interview)



Audio only 
interview 
sessions 
Fall 2017/Spring 



Preservation of Oral Histories
● Long term storage: Internet Archive 
● Showcasing the interviews: YouTube Channel
● Dedicated LibGuide and SJCNY website

○ http://brooklyn.sjcny.libguides.com/VoicesofSJC
○ https://www.sjcny.edu/about/history/voices-of-sjc

● Photos hosted on Flickr
● In house preservation & editing:

○ Audio = wav
○ Video = mp4

Presenter
Presentation Notes
Long Term storage/showcasing platform for the final products for audio files on the Internet Archive Showcasing platform for the final products w/ video on YouTube channelDedicated LibGuide [http://brooklyn.sjcny.libguides.com/VoicesofSJC]Host photos on Instagram or FlickrIn-house preservationAudio recording files are saved as wav. Editing copies saved in internal share drive folderMaster preservation copies in two external hard driveVideo recording files are saved as mp4. Editing copies saved in internal share drive folderMaster preservation copies in two external hard drive

https://archive.org/search.php?query=creator:%22St.+Joseph's+College,+New+York%22&and%5B%5D=mediatype:%22audio%22
https://www.youtube.com/playlist?list=PLxklE4WFGHcpmhjOHUhxnGX_xYv_3pCRI
http://brooklyn.sjcny.libguides.com/VoicesofSJC
https://www.sjcny.edu/about/history/voices-of-sjc
https://www.flickr.com/photos/sjcnyarchive/sets/72157695911763751


Challenges

● Schedule wrangling
● Technological concerns
● Video capturing 
● Editing
● Transcribing
● Sustainability of the project

Presenter
Presentation Notes
Scheduling Busy students/narrator's schedules - effective use of “Common Hour”Team grouping/interview date determined based on students’ scheduleIn Fall 2018, team grouping will be determined at the beginning of the semester to build a sense of team and to clarify individual responsibilitiesTechnological concernsAmbiance noiseRoom size Microphone set up - Test, test, test!Camera set up - blurry visualsVideo capturing - expect heavy editingInserting archival imagesEditing Transcribing/captioning - time consumingSustainability - less is better! Capture sounds only, minimum editing (cut beginning/end), transcribe, upload to Internet Archives as mp3. or wav. FileHave photos in Instagram/Flickr separately and link out from the oral history website



Student Reflections
“After conduction my oral history interview with Sister Mary Florence 
Burns I discovered a new portion of my school’s history I would have 
never knew if I simply read a yearbook or newspaper article….After 

completing the interview with Sister Mary Florence, I realized this oral 
history project is just one piece in the puzzle that will help future 

generations better understand and connect with not only 
hardcore facts but personal stories, mementos, and experiences 

of past generations and how they can be related to today’s 
societies.” [Freshman - Spring 2018]

“I appreciated the consistent emails that gave reminders as to when 
things were due or what dates were important, especially since it is 

easy to lose focus with all of our classes. The last recommendation I’m 
suggesting would be to have the group doing the interview together 

Presenter
Presentation Notes
Challenges of working with first and second year students who might not be prepared or engaged fully for this kind of workReflect on the impact this program has had on themMake adjustments to curriculum based on the student reflection papers  “After conduction my oral history interview with Sister Mary Florence Burns I discovered a new portion of my school’s history I would have never knew if I simply read a yearbook or newspaper article….After completing the interview with Sister Mary Florence, I realized this oral history project is just one piece in the puzzle that will help future generations better understand and connect with not only hardcore facts but personal stories, mementos, and experiences of past generations and how they can be related to today’s societies.” [Freshman - Spring 2018]“I appreciated the consistent emails that gave reminders as to when things were due or what dates were important, especially since it is easy to lose focus with all of our classes. The last recommendation I’m suggesting would be to have the group doing the interview together researching in the archives the subject whom they are interviewing together.” [Freshman - Spring 2018]



Beyond the Interview
● Campus promotion
● LibGuide - website
● Panels with programs 

at SJC
● Students can add this 

to their portfolios
● Catholic Colleges and 

Universities 
Consortium

● Alumni engagement
ACES Program Panel Discussion Fall 2017

Presenter
Presentation Notes
PromotionCreate a webpage, reaching out to Institutional AdvancementLibGuide (good workaround for if there’s no control over website)Panel discussion with the students/interviewees co-organized with ACES departmentHonors students e-portfolio as evidence for their academic achievementPresentation for Catholic College Higher Education annual meetingAlumni Engagement/Institutional Advancement Office using the website to reach out to the alumni/donorsACRL/NY presentation today!



Voices of SJC: Sample

Excerpt 6:42-
11:18

http://www.youtube.com/watch?v=jsF-Y3xv460
http://www.youtube.com/watch?v=jsF-Y3xv460
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